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Adding an External Transfer Account

1. Log into online banking
2. Click on Move Money at the top of the screen
3. Click Transfer
4. In the Transfer screen click the Manage Accounts Tab
5. Click Add Accounts

6. Click External 
7. The first time you do an External Transfer an agreement will pop up.  Please read and agree to 

the agreement to proceed.
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8. Enter the information for the account you want the funds pulled from

9. If you are adding an account that will be used to pull loan payments ONLY, choose the Loan 
Payment Account option.

10. This will only allow you to use this account to make a payment to your Great North Bank loan
11. Click Continue
12. Verify the information you entered is correct.
13. Click Submit
14. You will be prompted to choose a method for One-Time Security Code

a. If you choose Phone, you will receive a phone call to the phone number selected.
b. If you choose Text, you will be prompted to enter a phone number to receive the text 

message.  The phone number used MUST be a phone number that is associated with 
your account at GNB.
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15. Click Continue
16. Enter the code you receive
17. Once that is completed you should see the account you added in your External Transfer Ac-

counts and it will show as Active

Initiating an external transfer of funds

1. Click Move Money in the top menu bar

2. In the make Transfer tab:
a. Select the account you want to transfer funds from
b. Select the account you want to transfer funds to
c. Enter the dollar amount
d. Enter a description of the transfer you are doing Optional)
e. Choose the frequency
f. You can set it up to automatically reoccur if needed
g. Select the date you would like the transfer to process
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8. Continue
9. Verify the information you entered is correct
10. Submit Transfer
11. You will receive confirmation once the transfer is successfully setup.

Initiating a loan payment with an external account

1. Click Move Money in the top menu bar
2. Click Loan Payment
3. From the Loan Payment Page select External Loan payment account from the Transfer From 

dropdown list

4. Select the payment type you would like to make



5

5. The transfer date will automatically display a 2-day lead time.  This cannot be changed.  The 
network needs 2 days to process an ACH payment.

a. You can adjust the date to be further out.
b. Click on the date and select the appropriate date

3. Click Continue
4. Review all the information you entered is correct
5. Click Submit
6. You will receive a confirmation that the transfer was setup


