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External Transfers Customer Instructions

Adding an External Transfer Account
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Log into online banking

Click on Move Money at the top of the screen

Click Transfer

In the Transfer screen click the Manage Accounts Tab
Click Add Accounts
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Accounts  Move Money  Positive Pay  Administration  Tools

Make Transfer Activity History Manage Templates Manage Accounts

() Add Accounts

Internal

You currently have no internal transfer accounts

External

You currently have no external transfer accounts

6. Click External

7. The first time you do an External Transfer an agreement will pop up. Please read and agree to
the agreement to proceed.

Make Transfer Activity History Manage Templates Manage Accounts

Agreement Required

External Funds Transfer Service Agreement Terms and Conditions.

This Agreement supplements, amends and is part of the Online Banking Services between you and Great North Bank, the “Bank” or “us”, which is hereby ratified, affirmed, incorporated and otherwise continues to apply. This
Agreement describes your rights and obligations as a user of the External Funds Transfer Service. Please read it and make a copy for your records. By clicking “I Agree;” accessing and using the Service, you agree to be
bound by this Agreement. You and/or Your Authorized User(s) must abide by the Bank's Rules.

Important:

Great North Bank reserves the right to decline any external funds transfer at its sole discretion.

If you have enrolled in the optional external funds transfer service that is offered by Great North Bank, you may use Great North Bank's Online Banking to initiate payments from any designated Deposit Account that is a
checking or savings account with unlimited check-writing privileges to transfer funds to an account (‘receiving account’) at any unaffiiated Financial Institution in the United States. These types of transactions are referred
ton this Agreement as "external funds transfer".

You expressly authorize s to debit the appropriate Deposit Account in the amount of any external funds transfer through Great North Bank Online Banking by you. You agree that we may treat any such extemal funds
transfer from a Deposit Account the same as a duly executed written withdrawal, transfer, or check and that we may treat any such bank transfer to a Deposit Account the same as a deposit

Your ability to initiate bank transfers from Deposit Accounts may be imited by federal law or by the terms of your deposit agreement with us. Bank transfers from Deposit Accounts that are savings or money market deposit
accounts may be limited as required by federal regulation. If your Deposit Account does not have sufficient available funds, the transfer may not be completed.

You acknowledge and agree that you are responsible for describing the receiving account information correctly. If a transfer describes the receiving account inconsistently by name and account number, payment of the
transfer transmitted to the receiving Financial Institution might be made on the basis of the account number even if it identifies a person different from the named receiver, and that your obligation to pay the amount of the
transfer s not excused in such circumstances

You acknowledge and agree that once an external funds transfer has been Initiated by you, it cannot be stopped or revoked. If you discover that an external funds transfer was initiated in error, you may notify the Bank, and
the Bank will use its best efforts to correct the transfer. The Bank shall have no liability arising out of your initiation of erroneous external funds transfers or the Bank's attempts to correct such transfers.

External Funds Transfers - Outgoing

Your ability to initiate bank transfers from Great North Bank is limited to checking and savings accounts. To enroll an External Account in the Service, you will need the routing/transit number and account number of the
External Account you wish to enroll, which can be found on a deposit slip or check for that account

If your account does not have sufficient avallable funds, the transfer may not be completed. If the Bank does not exercise its right to feverse or reject the transfer, you agree that this will constitute an overdraft under the
Deposit Agreement, and to pay any fees incurred as set forth in our current Fee Schedule. We are under no obligation to notify you if we do not complete a transfer because there are insufficient funds in your account to
process a transaction. In all cases, it is your responsibility to remake and resubmit such transfers, or otherwise resolve the rejection or return.
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8. Enter the information for the account you want the funds pulled from

Make Transfer Activity History Manage Templates Manage Accounts

Add an Account

Internal | Syt

For checking accounts, the account and routing number can be found at the bottom of your check. For savings
accounts, this information may be found at the bottom of your deposit slip. If you need help locating this
information please contact your financial institution
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Routing number  Account number Check number

Account Type
() Checking

O savings

Business Account

Q) Yes
O nNo

Routing Number
Account Number

Financial Institution

Transfer Option
(© Toand From

O Loan Payment Account

9. If you are adding an account that will be used to pull loan payments ONLY, choose the Loan
Payment Account option.
10. This will only allow you to use this account to make a payment to your Great North Bank loan
1. Click Continue
12. Verify the information you entered is correct.
13. Click Submit
14. You will be prompted to choose a method for One-Time Security Code
a. If you choose Phone, you will receive a phone call to the phone number selected.
b. If you choose Text, you will be prompted to enter a phone number to receive the text
message. The phone number used MUST be a phone number that is associated with
your account at GNB.

One-Time Security Code et

We need to call or send a text message to complete this process.

Phone:

(O XXXXXX-1634
() XXHXXK-6674

Text:

(©) send a text to a mobile phone on record.

The listed phone numbers are those currently on record with us. For security
purposes, you must select one to complete this request. If this information is
outdated, you can contact us to have it changed. 844-688-4844




15. Click Continue

16. Enter the code you receive

17. Once that is completed you should see the account you added in your External Transfer Ac-
counts and it will show as Active

. External Transfer Accounts

Account Name ABA/Routing Number Bank Name Account Number Account Type Status

Amy I I I =tonal Bank [ Checking ilew Remove

Initiating an external transfer of funds

1. Click Move Money in the top menu bar

Accounts  Move Money  Positive Pay  Self Service  Tools

r«"" Transfer s
. i d k
Z? Loan Payment

Bill Pay

2. Inthe make Transfer tab:

Select the account you want to transfer funds from

Select the account you want to transfer funds to

Enter the dollar amount

Enter a description of the transfer you are doing (Optional)
Choose the frequency

You can set it up to automatically reoccur if needed
Select the date you would like the transfer to process

Transfer

Make Transfer Activity History Manage Templates Manage Accounts
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Tranatec From
‘Iecklng Available $1,000.00
Transfer T
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Add Accounts
$50.00
External Transfer Testing
Once
Transfer Dates
‘When would you like the transfers to start?

(®) Select Transfer Date

Date
11/05/2024




8. Continue

9. Verify the information you entered is correct

10. Submit Transfer

1. You will receive confirmation once the transfer is successfully setup.

Weake Transfer Activity Histary Manage Templates Mlanage Accouns
Transfer Confirmation

Your transfer has besn successhully submitted
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Initiating a loan payment with an external account

1. Click Move Money in the top menu bar

2. Click Loan Payment

3. From the Loan Payment Page select External Loan payment account from the Transfer From
dropdown list

Loan Payment
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External-Loan Pmt Acct
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Make a payment

4. Select the payment type you would like to make

Loan Payment

Make Payment Activity History Manage Templates Manage Accounts
Transfer From
External-Loan Pmt Acct -
Transfer Ta
Installment -

@ Add Accountf/

Make a payment

Regular Payment @
Principal Only

Interest Only
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5. The transfer date will automatically display a 2-day lead time. This cannot be changed. The
network needs 2 days to process an ACH payment.
a. You can adjust the date to be further out.
b. Click on the date and select the appropriate date

k Transfer Dates

When would you like the transfers to start?

(® Select Transfer Date

Date

:

Click Continue

Review all the information you entered is correct
Click Submit
You will receive a confirmation that the transfer was setup
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